
 

 

TERMS OF TRADE 

 NAME OF BUSINESS: _______________________________________  A B N _________________ 

NAME OF OWNER: _______________________________________   BUYER _________________ 

ADDRESS OF BUSINESS: _______________________________________  P/CODE _________________ 

DELIVERY ADDRESS: _______________________________________  P/CODE _________________ 

CONTACT NUMBER: _______________________________________  MOBILE _________________ 

EMAIL ADDRESS: _______________________________________ 

Payment : First Season Customers 
All new customers will be delivered on a proforma basis (invoice to be paid prior to delivery of stock within 7 
days of receiving the invoice). 
 
A credit card number will be held as security on proforma payments. If payment is not received within 7 days 
of invoice the credit card will be used to secure payment of goods. 
 
Preferred method of payment is electronic funds transfer, but may be by cheque or credit card (Visa, 
MasterCard will incur a 1.5%fee & AMEX a 2.5% fee.) 
 
Subsequent seasons will be negotiated on a case by case basis. 
 
Payment : Existing customers 
Invoices to be paid by account on strict 30 day terms. A credit card number will be held as security on customer 
payments. 
 
Preferred method of payment is electronic funds transfer, but may be by cheque or credit card (Visa, 
MasterCard will incur a 1.5%fee & AMEX a 2.5% fee.) 
 
Orders 
Upon signature of Order Form the customer becomes legally responsible for payment of delivered goods within 
30 days from invoice date. 
 
Confirmation of orders is immediate once they are placed. No amendments can be made after this point. 
 
Delivery 
Delivery time is subject to the size of the order placed, type of product ordered and type of freight chosen. 
Freight is charged with each delivery. The Delivery Schedule which is provided on the line sheets is given as a 
guide only and may not be strictly adhered to. 
 
GINGER + SMART will be unable to deliver goods to accounts in breach of the terms of trade. 
In this situation GINGER + SMART reserves the right to reallocate stock accordingly. 
 
Cancellation of Orders 
Once an order is placed cancellations will not be accepted. Cancellations may be accepted by GINGER + 
SMART but will incur a 50% cancellation fee. 
 



Minimums 
Minimum order $5000 for Fashion & Accessories Collection / $1000 for Spa Collection. Unless specified by 
Directors. 
 
GST 
Goods are sold subject to the payment of goods and services tax, where applicable, by the customer in 
accordance with the Australian Tax Legislation. Prices quoted do not include GST unless specified. 
 
Pricing 
Unless otherwise negotiated and agreed in writing, the price charged will be the price ruling at the time of 
placing the order. 
 
Returns & Warranty 
We do not accept returned goods. We may accept returns under certain circumstances, where the goods have a 
Return Authorization number issued by GINGER + SMART with corresponding paperwork, properly 
packed, clearly labelled and returned by our nominated means. Returns must be made in writing within 14 days 
of delivery. 
 
Goods sold will be repaired or replaced if there is any defect in material or workmanship, however only if they 
are returned within 14 days from the dispatch date. 
 
GINGER + SMART will not replace goods with defects arising from accident, alteration, abuse, misuse, 
interference or unfair wear and tear. 
 
It is up to the discretion of ARG GINGER + SMART to choose whether to repair or replace. 
All claims for repair or replacement must be made in writing within 14 days of delivery. 
 
Title 
Ginger & Smart Pty Ltd remain the owners of all goods supplied under a particular order until invoices have 
been paid in full plus any associated charges. Until such payment is made in full the customer shall keep the 
goods for and on behalf of ARG GINGER +  SMART subject to these terms. 
 
Delivery & Risk 
The risk in the goods shall pass to the customer immediately on delivery. Where the goods are delivered to the 
customer by any person or company acting on behalf of the customer, ARG GINGER + SMART shall 
not be liable for any loss of or damage to the goods for whatever reason, once the goods are received by the 
person or company acting on behalf of the customer. 
 
Bad Debt 
If a customer does not pay and is in breach of payment terms a debt collection agency will be employed to 
recover funds. A fee of 12% will be charged to the customer to recover funds and will also incur any other fees and 
charges associated with our actions to collect the outstanding monies. 
 
Variations 
Unless agreed by ARG GINGER + SMART in writing, no variation or addition to these terms shall 
have any effect whatsoever. 
 

SIGNATURE: _____________________________________________________________________ 

DATE: _____________________________________________________________________ 

HEAD OFFICE: LEVEL 1, 55 MENTMORE AVENUE ROSEBERY NSW 2018. PH 02 9662 2702 SALES@GINGERANDSMART.COM 



 
 


